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FAQ’s  
REALIGNMENT CANADA 

 
What is the realignment? 
 

We will realign most Canadian customers to our LANXESS Canadian affiliate. Affected 
customers have received a communication from the company.  
 
Effective October 1, 2020, we will realign most of LANXESS Corporation’s and 
LANXESS Solutions US Inc.’s Canadian customers to our Canadian affiliate, LANXESS 
Canada Co./Cie . 
 
This realignment does not represent a change in ownership or how and where you place 
your orders. However it will result in changes related to invoice and remittance details.   

 
When will the realignment occur? 
 

The target date for the realignment is October 1, 2020.  This date is subject to change, 
but it is not anticipated that there will be a change or delay. 

 
Will I be informed if the date changes? 
 

Yes.  We are making every effort to keep customers, suppliers and other business 
partners informed of any changes to this date. 

 
 
Why is the realignment occurring? 
 

LANXESS Corporation is the flagship company for LANXESS in the U.S.  Since the 
LANXESS acquisition of Chemtura Corporation (currently known as LANXESS 
Solutions US Inc.) in April 2017, the company has been working to consolidate and 
streamline systems and operations.  Many of these systems and operations have been 
combined at this point.  We have now reached a stage where it is feasible to fully 
integrate the legacy Chemtura systems and operations.  Part of that integration includes 
combining the separate legal entities so that LANXESS operates through a single 
company in the US in the future.  
 
Along with this legal entity merger, we are realigning most of LANXESS Corporation’s 
and LANXESS Solutions US Inc.’s Canadian customers to our Canadian affiliate, 
LANXESS Canada Co./Cie. Affected customers have received a communication from the 
company. 

 
 
Will there be changes to invoicing and remittance details? 
 

Yes, after October 1, 2020 invoices for products and services will sent to you by 
LANXESS Canada Co. /Cie. New remittance instructions will also apply. Please note 
that any prior invoices billed to you by LANXESS Corporation or LANXESS Solutions 
US Inc. should be paid according to the stated banking information on the invoice.   

 
 



What is the tax registration number for LANXESS Canada Co./Cie? 
 

The GST registration number on the invoices from LANXESS Canada Co. /Cie will be 
871265047 RT0001. 

 
 
Will there be new contact points at LANXESS? 
 

In general, no.  This realignment should not change your contact points at LANXESS. If 
and to the extent there are changes - - these will be communicated to you as soon as 
possible.  

 
 
Will there be new procedures for ordering products from LANXESS? 
 

In general, no.  This realignment should not change how and where you place orders. If 
adjustments need to be made, we will make every effort to communicate these changes to 
you as soon as possible, in advance.  

 
If I have additional questions, who do I contact? 
 

If you have any questions or require additional information, please do not hesitate to 
contact your customer service representative or sales contact. 

 
Who do I contact if I need verbal confirmation of these changes? 
 

If you need verbal confirmation of the changes, please contact one of the following: 
 
Ray Horn    Michael Pica 
Accounts Receivable Department  Accounts Receivable Department 
ray.horn@lanxess.com   michael.pica@lanxess.com 
412) 809-3631    (412) 809-3665 
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